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OBTAINING A FREE
CREDIT REPORT

Your Access to Free Credit Reports

A recent amendment to the federal Fair
Credit Reporting Act (FCRA) requires
each of the nationwide consumer report-
ing companies to provide you with a free
copy of your credit report, at your request,
once every 12 months. A credit report
contains information on where you live,
how you pay your bills, and whether
you've been sued, arrested, or filed for
bankruptey. Nationwide consumer report-
ing companies sell the information in your
report to craditors, insurers, employers,
and other businesses that use it fo evalu-
ate your applications for credit, insurance,
employment, or renting a home. There are
three nationwide consumer reporting com-
panies — Equifax, Experan, and Trans
Union.

Here are the most frequently asked ques-
tions and the answers.

Q: How do | know when I'm eligible to
get a free report?

A: Free reports will be phased in during a
nine-month period, rolling from the West
Coast to the East beginning December 1,
2004. Beginning September 1, 2005, free
reports will be accessible to all Amenicans,
regardless of where they live.

Consumers In the Western states —
Alaska, Arizona, Califormia, Colorado,
Hawaii, ldaho, Montana, Nevada, New
Mexico, Oregon, Utah, Washington, and
Wyoming - can order their free reports
beginning December 1, 2004.

Consumers in the Midwestern states — lllinois,
Indiana, lowa, Kansas, Michigan, Minnesota,
Missouri, Nebraska, North Dakota, Ohio, South
Dakota, and Wisconsin — can order their free
reports beginning March 1, 2005.

Consumers in the Southern states — Alabama,
Arkansas, Florida, Georgia, Kentucky, Louisiana,
Mississippi, Oklahoma, South Carolina, Tennes-
see, and Texas — can order their free reports
beginning June 1, 2005.

Consumers in the Eastern states — Connecti-
cut, Delaware, Maine, Maryland, Massachusetts,
New Hampshire, New Jersey, New York, North
Carolina, Pennsylvania, Rhode Island, Vermont,
Virginia, and West Virginia — the District of Co-
lumbia, Puerto Rico, and all U_S. territories can
order their free reports beginning September 1,
2005.

Q: How do | order my free report?

A: The three nationwide consumer reporting
companies have set up one central website, toll-
free telephone number, and mailing address
through which you can order your free annual
report. To order, visit
www.annualcreditreport.com call 877-322-8228,
or complete the Annual Credit Report Request
Form and mail it to: Annual Credit Report Re-
quest Service, P.O. Box 105281, Atlanta, GA
30348-5281. The form is included in this bro-
chure; or you can print it from www.fic gov/credit.
Do not contact the three nationwide consumer
reporting companies individually. They are only
providing free annual credit reports through
www annualcreditreport.com, 877-322-8228, and
Annual Credit Report Request Service, P.O. Box
105281, Atlanta, GA 30348-5281.

You may order your reports from each of
the three nationwide consumer reporting
companies at the same time, or you can

order from only one or two. The law allows

you to order one free copy from each of the
nationwide consumer reporting companies

every 12 months.

Q: What information do | have to provide
to get my free report?

A: You need to provide your name, ad-
dress, Social Security number, and date of
birth. if you have moved in the last two
years, you may have to provide your previ-
ous address. To maintain the security of
your file, each nationwide consumer report-
ing company may ask you for some Infor-
mation that only you would know, like the
amount of your monthly mortgage payment.
Each company may ask you for different
information because the information each
has in your file may come from different
sources. www.annualcreditreport.com is
the only authorized source for your free
annual credit report from the three nation-
wide consumer reperting companies.
www.annuyalcreditreport.com and the na-
tionwide consumer reporting comparues will
not send you an email asking for your per-
sonal information. If you get an email or
see a pop-up ad claming it's from
www.annualcreditrepott.com or any of the
three nationwide consumer reporting com-
panies, do not reply or click on any link in
the message — it's probably a scam. For-
ward any email that claims to be from
www.annualcreditreport.com or any of
three consumer reperting companies to the
FTC’s database of deceptive spam at

sgam@uce.com :

www.anhualcrediireport.com or any of
three consumer reporting companies also

will not call you to ask for your personal
information.




Q: How long does it take to get my report after | order

it?

A: if you request your report online at

www. annualcreditreport.com, you should be able to ac-
cess it immediately.

If you order your report by calling toll-free 877-322-8228,
your report will be processed and mailed to you within 15
days. If you order your report by mail using the Annuai
Credit Report Reguest Form, your request will be proc-
essed and mailed to you within 15 days of receipt

Q: What if | find errors — either inaccuracies or in-
complete information — in my credit report?

A: Under the Farr Credit Reporting Act, both the con-
sumer reporting company and the information provider
(that is, the person, company, or organization that pro-
vides information about you to a consumer reporting
company) are responsible for correcting inaccurate or
incomplete information in your report. To take advantage
of all your rights under this law, contact the consumer
reporting company and the information provider.

Q: What can | do if the consumer reporting company
or information provider won't correct the information
| dispute?

A: If an investigation doesn't resolve your dispute with
the consumer reporting company, you can ask that a
statement of the dispute be included in your file and in
future reports. You also can ask the consumer reporting
company to provide your statement to anyone who re-
ceived a copy of your report in the recent past. You can
expect to pay a fee for this service.
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Main Office
300 East Mam Street
P. O. Box 6519 37864
Sevierville, TN

{805) 428-7990

BANK WITH
CONFIDENCE

When you bank with MINB, you can
bank with confidence ... online, 1n

line, on the phone, or in person!

Visit our Website at

www.mountainnationalbank.com

Othe Locations
Gatlinburg
960 E. Parkway, Gatlinburg, TN
8654360816

Downtown Gatlinburg

745 Parkway, Gatlinburg, TN
865430-7990

Pigeon Forge

3104 Teaster Lane, Pigeon Forge, TN
8654299560

Sevmour

10641 Chapman Highway, Seymour, TN
865.573-4848

Kodak

2140 Winfield Dunn Parkway, Kodak, TN
865.428.2115
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